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Thank you for choosing our products!
Please read tism anual carefully before use and keep it for fuure reference.
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/ Product parameters

Product name

Rated power

Rated voltage

Working time

12V

30min

MASSAGE CUSHION

３６W

/ Simple fault analysis and treatment

Dear client:
Thank you very much for purchasing this product, it has been strictly tested and proved to be
safe and reliable. Please read this manual carefully before use, so that you can master the
correct way of using it, Please pay attention to important safety warnings when reading
especially, and keep this manual properly for reference.

How to use the foot controller:
１．ON/OFF Key: press the ON/OFF Key to enter automatic massage. The default timing is 15 minutes
　 (automatic switching between positive and negative).
2. Direction key: press the direction key to change the massage direction of the massage head. Press once
　for forward massage, and then press once for reverse massage.
3. Strength key: press this key for the first time after starting up to switch to strong gear, and then press it
　again to switch. There are three gears to choose from.
4. Heating key: press the heating key to select warm massage. Press once for warm start, and then press
　once for warm close.

Instructions for neck controller:
ON/OFF Key：Press once to switch on the heating and massage modes
Press twice to heat up and reverse the massage head.
Press three times Massage mode only
Press four times to switch off

5. Leg Vibration: Press to exit auto mode and activate leg vibration, displaying "P4".
6. Mode Button: Press to select fullbody vibration with 9 different modes, displaying "F1"_"F8"_"AU"
7. Timer: Press to adjust the timer, displaying "10-20-30"
8. Intensity Adjustment: Press to increase or decrease vibration intensity with 9 levels, displaying "S1" _ "S9"
9. Heating Button: Press to activate heating with 3 levels, displaying "H1"."H3". 
    Press until "HO" to turn　off heating. 

Ｉnstructions for mattress controller:
１. ON/OFF Key: Press to power on and enter auto mode with a default 10-minute timer. Press again to power off．
2．Shoulder Vibration: Press to exit auto mode and activate shoulder vibration, displaying " P1"
3. Back Vibration: Press to exit auto mode and activate back vibration, displaying "P2"
4. Hip Vibration: Press to exit auto mode and activate hip vibration, displaying "P3"

/Usage method

/ Schematic diagram of manual controller

Noise

The whole machine
does not work at all

Over intensity

Whether it is placed correctly 

Power failure or not
Whether the adapter is plugged into the
power socket
Whether the ON/OFF Key is on;
Whether the adapter DC plug is connected
with the massage mattress DC socket

Use after calling
Correctly and firmly insert the adapter
into the AC power socket;
Turn on the ON/OFF Key;
Firmly plug the DC plug and DC socket
into each other.

Mains voltage too low 

Adjust the position

Use voltage regulator

Common faults Possible causes Processing method
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/ Storage

1. turn the mattress upside down and 
fold it about one-fifth of the way along the 

bottom of the mattress

2. Fold again along the bottom 3. Fold the pillow toward the mattress

Foldable design, with the use of storage does not take up space.


